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OPTICAL MODULE

VERSION 1

OPTICAL BUSINESS

Microsoft with the release of
Retail Management System and
POS2009 opened up the appli-
cations for software develop-
ment companies for vertical
adaptations. Retail Realm in
collaboration with AFYAS is

but not required) - for ex-
ample children are kept as
only patient record whilst
the parent who pays is
kept as an RMS Customer.

e  Patient eye exam history

proud to release a complete e Appointment manager to
package for the optical busi- schedule the patients and
ness.

notify the on-site doctors

This development was led by a
major optical chain . The analy-
sis phase took 1 year and the
actual development is 6 man
years of work. The solution
addresses the typical workflow
of an optical store that may
also offer eye exam and on-site
and off-site labs.

Features:

e  Patient Record (patient
may be an RMS Customer

PATIENT RECORD

Ability to take and measure
orders for clients

Ability to handle custom
lenses and contact lenses

Specialized purchase order
handling

In house lab status

Insurance handling and
billing

The optical module has a familiar Microsoft Outlook :

look and feel, which reduces the training of the

staff. The 3tabs inthe Patient record allow to E

identify all the details of a patient, whether the

patient is a retail client, the insurance company 5 &

associated with this customer and the insurance

plans, as well as a record of each eye exam and
results of the eye exam and recorded prescription.
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The patient can make an appointment to see a
particular doctor for an eye exam. The system
keeps tab of all appointments as well as appoint-
ment by Doctor. The system can send reminders
and emails to the patients reminding them of their
appointment.

The doctor can then enter the result of that day’s
exam visit and print the result for the patient to
show at any store to fill the eye prescription.

The order screen allows the user to identify the customer that will pay the bill as the RMS customer and the patient for whom this
order is being taken. An order can have multiple jobs and each job is for one patient. This way the person paying gets one bill but
internally the system keeps track of each order separately and for lenses and frames generates a specific order linked to a unique
tracking tray number. This number can be tracked both for the internal and external laboratory.

On the order screen the expanded item database attributes for Lenses, Contact lenses and Frames shows up for easy reference.
The orders on the screen are clearly boxed on a per tray base and the user can see the total for each Job and the overall total
outstanding from one screen.



